What is claimed is: 

1- A method of using a computer system to assist a 
worker who takes charge of a predetermined work category by 
5 providing the worker with information of a work item outside 
the work category, the computer system having a first memory 
device for storing reception information on goods or service 
requests and a second memory device for storing worker 
information on the worker, the method comprising the steps of: 
.10 extracting reception information about a request outside 

the work category of the worker and in an unaccepted state ' 
from the reception information stored in the first memory 
device based on the worker informations- 
extracting reception information about a request which 
15 can be handled by the worker from the reception information, 
extracted based on the worker information, based on a 
predetermined conditions- 
sending the reception information extracted based on the 
predetermined condition to a terminal possessed by the worker; 
20 and 

updating the selected reception information to an 
accepted state from an unaccepted state upon reception of 
notification that the reception information sent to the 
terminal has been selected by the worker. 

25 

2. A method of using a computer system to assist a 
worker who takes charge of a predetermined work area and 
travels to and works at a work place by providing the worker 
with information of a work item outside the work area, the 
30 method comprising the steps of: 

storing in a memory device work reception information 
which is information on an accepted work request from a client 
and which includes information about a work place indicating a 
location for the accepted work request and work request 
35 information that is needed when fulfilling the accepted work 
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request ; 

extracting work reception information outside the work 
area of the worker and in an unaccepted state from the work 
reception information stored in the memory device, 
5 computing a relative distance between the work place 

included in the extracted work reception information, the 
location of the worker and the work places- 
extracting work reception information showing that the 
relative distance lies within a predetermined distance from 
10 the extracted work reception information; 

extracting work request information included in the 
extracted work reception information and sending that work 
request information to a terminal possessed by the worker; and 
updating the work reception information corresponding to 
15 the selected work request information to an accepted state 

from an unaccepted state when the work reception information 
sent to the terminal is selected by the worker - 

3. The method according to claim 2, wherein the work 

20 reception information further includes at least an identifier 

for the work reception information and information on a type 
of a machine to be a work target. 



4- The method according to claim 2, wherein the work 
25 reception information further includes information on a 
longitude and a latitude representing the work place . 

5. The method according to claim 2, further including 
the stage of storing a longitude and a latitude representing a 
30 location of the worker acquired by a position detecting 
mechanism. 



6. The method according to claim 4, wherein a relative 
distance between the work place and the location of the worker 
35 is computed from a longitude and latitude of the worker and 
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the longitude and latitude of the work place. 

7. The method according to claim 2, wherein at a time a 
terminal possessed by the worker receives the work request 

5 information, information on a type of a machine to be a work 
target is displayed on the terminal. 

8. A method of using a computer system to assist a 
worker who takes charge of a predetermined work area and 

10 travels to and works at a work place by providing the worker 

with information of a work item outside the work area, the 

method comprising the steps of: 

storing in a memory device work reception information 

which is information on an accepted work request from a client 
15 and which includes work request information that is needed 

when fulfilling the accepted work requests- 
extracting work reception information outside the work 

area of the worker and in an unaccepted state from the work 

reception information stored in the memory device; 
20 extracting work reception information showing that a work 

target is a type of a machine assigned to the worker from the 

extracted work reception informations- 
extracting work request information included in the 

extracted work reception information and sending that work 
25 request information to a terminal possessed by the worker; and 
updating the work reception information corresponding to 

the selected work request information to an accepted state 

from an unaccepted state when the reception information sent 

to the terminal is selected by the worker. 

30 

9- The method according to claim 8, wherein that work 
reception information which indicates that the work target of 
the worker is a machine type assigned to the worker is 
extracted from the extracted work reception information by 
35 comparing information on a machine type included in the work 
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reception information with information on 
assigned to the worker stored in a worker 
section . 



the machine 
information 



type 
memory 



5 10. A method of using a computer system to assist a 

worker who takes charge of a predetermined work area and 
travels to and works at a work place by providing the worker 
with information of a work item outside the work area, the 
method comprising the steps of: 

10 storing in a memory device work reception information 

which is information on an accepted work request from a client 
and which includes work request information that is needed 
when fulfilling the accepted work requests- 
extracting work reception information outside the work 

15 area of the worker and in an unaccepted state from the work 
reception information stored in the memory device; 

extracting work reception information showing that a 
required skill for a work item is equal to or less than a 
skill of the worker from the extracted work reception 

20 informations- 
extracting work request information included in the 
extracted work reception information and sending that work 
request information to a terminal possessed by the worker; 
and 

25 updating the work reception information corresponding to 

the selected work request information to an accepted state 
from an unaccepted state when the reception information sent 
to the terminal is selected by the worker . 

30 11. The method according to claim 10, wherein it is 

determined whether or not the required skill for the work is 
equal to or less than the skill of the worker by comparing the 
required skill stored in the work reception information with 
the skill of the worker stored in a worker information memory 

35 section. 



12. A method of using a computer system to assist a 
worker who takes charge of a predetermined work area and 
travels to and works at a work place by providing the worker 

5 with information of a work item outside the work area, the 
method comprising the steps of: 

storing in a memory device work reception information 
which is information on an accepted work request from a client 
and which includes information about a work place indicating a 
10 place of the accepted work request and work request 

information that is needed when fulfilling the accepted work 
request; 

extracting work reception information outside the work 
area of the worker and in an unaccepted state from the work 
15 reception information stored in the memory devices- 
computing a travel time from a location of the worker to 
the work place; 

extracting work reception information showing that the 
travel time lies within a predetermined time from the 
20 extracted work reception information; 

extracting work request information included in the 
extracted work reception information and sending that work 
request information to a terminal possessed by the worker; and 
updating the work reception information corresponding to 
25 the selected work reception information to an accepted state 
from an unaccepted state when the work request information 
sent to the terminal is selected by the worker. 

13. The method according to claim 12, wherein the travel 
30 time from the location of the worker to the work place is 

computed by using a longitude and latitude of the worker, 
detected by apposition detecting mechanism, and a longitude 
and latitude of the work place. 

35 14- The method according to claim 2, wherein a map 
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screen showing the work place and the location of the worker 
is output to a display section of a terminal used by an 
supervisor who gives an instruction to the worker. 

5 15. The method according to claim 2, further including 

the step of sending information about work reception 
information on a work item which cannot be handled in one area 
or work request information in that work reception information 
to a worker in another area from a display section of a 
10 terminal used by a supervisor in the case where such work 
reception information exists. 

16. The method according to claim 2, wherein the 
terminal possessed by the worker can display work reception 

15 information or work request information area-by-area. 

17. The method according to claim 2, wherein the 
terminal possessed by the worker can display a map screen 
showing the work place and the location of the worker. 

20 

18- The method according to claim 2, wherein the work 
reception information is updated by progress update 
information sent from the terminal possessed by the worker. 

25 19. The method according to claim 2, wherein at a time 

the terminal possessed by the worker receives the work request 
information, information about a degree of difficulty of a 
work item is displayed on the terminal . 

30 20- The method according to claim 2, wherein the work 

reception information further includes a. progress identifier 
indicating a progress state for a work item and it is 
determined based on presence or absence of the progress 
identifier of whether or not the work reception information 

35 has not been accepted yet. 
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21. The method according to claim 2, wherein a worker 
identifier is stored in the work reception information at a 
time a when work item is accepted and it is determined based 
on presence or absence of the worker identifier of whether or 
not the work reception information has not been accepted yet. 

22. The method according to claim 2, wherein the 
terminal possessed by the worker can display information about 
a procedure for the work item. 

23. The method according to claim 2, wherein the work 
reception information includes information on a work day 
designating a day for performing a work item and at a time 
when an unaccepted work item is extracted from the work 
reception information, the unaccepted work item is extracted 
from that work reception information which includes 
information on a work day corresponding to a designated date. 

24. The method according to claim 2, wherein at a time 
the work reception information is updated to be in an accepted 
state, an identifier of the worker is stored in the unaccepted 
work reception information . 

25- The method according to claim 2, wherein at a time 
the work reception information is updated to be in an accepted 
state, a progress identifier indicating a progress state of a 
work item is updated. 

26. A computer recording medium on which computer 
program instructions are recorded for assisting a worker who 
takes charge of a predetermined work category by providing the 
worker with information of a work item outside the work 
category, wherein the computer program instructions are 
executed by a computer system and have a plurality of steps to 
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be executed by the computer system, the computer system 
including at least a first memory device for storing reception 
information on goods or service request and a second memory 
device for storing worker information on the worker, wherein 
the computer program instructions comprise: 

extracting reception information about a request outside 
the work category of the worker and in an unaccepted state 
from the reception information stored in the first memory 
device based on the worker informations- 
extracting reception information about a request which 
can be handled by the worker from the reception information 
extracted based on the worker information, based on a 
predetermined condition; 

transmitting the reception information extracted based on 
the predetermined condition to a terminal possessed by the 
worker; and 

updating the selected reception information to an 
accepted state from an unaccepted state upon reception of 
notification that the reception information sent to the 
terminal has been selected by the worker . 

27. A computer recording medium on which computer 
program instructions are recorded for assisting a worker who 
takes charge of a predetermined work category and travels to 
25 and works at a. work place by providing the worker with 

information of a work item outside the work area, wherein the 
computer program instructions are executed by a computer 
system, and have a plurality of steps to be executed by the 
computer system and comprises: 
30 storing in a memory device work reception information 

which is information on an accepted work request from a client 
and which includes information about a work place indicating a 
place of the accepted work request and work request 
information that is needed when fulfilling the accepted work 
35 request; 
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extracting work reception information outside the work 
area of the worker and in an unaccepted state from the work 
reception information stored in the memory device; 

computing a relative distance between the work place 
5 included in the extracted work reception information and the 
location of the worker; 

extracting work reception information showing that the 
relative distance lies within a predetermined distance from 
the extracted work reception information; 
10 extracting work request information included in the 

extracted work reception information and transmitting that 
work request information to a terminal possessed by the 
worker; and 

updating the work reception information corresponding to 

15 the selected work request information to an accepted state 

from an unaccepted state when the reception information sent 
to the terminal is selected by the worker. 

28. A computer recording medium on which computer 
20 program instructions are recorded for assisting a worker who 
takes charge of a predetermined work area and travels to and 
works at a work place by providing the worker with information 
of a work item outside the work area, wherein the computer 
program instructions are executed by a computer system, and 
25 have a plurality of steps to be executed by the computer 
system and comprises: 

storing in a memory device work reception information 
which is information on an accepted work request from a client 
and which includes information about a work place indicating a 
30 place of the accepted work request and work request 

information that is needed when fulfilling the accepted work 
request; 

extracting work reception information outside the work 
area of the worker and in an unaccepted state from the work 
35 reception information stored in the memory device; 
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extracting information showing that a work target is a 

type of a machine assigned to the worker from the extracted 

work reception informations- 
extracting work request information included in the 
5 extracted work reception information and transmitting that 

work request information to a terminal possessed by the 

worker; and 

updating the work reception information corresponding to 
the selected work request information to an accepted state 
10 from an unaccepted state when the reception information sent 
to the terminal is selected by the worker. 

29. A computer recording medium on which computer 
program instructions for assisting a worker who takes charge 

15 of a predetermined work area and travels to and works at a 

work place by providing the worker with information of a work 
outside the work category is recorded, wherein the computer 
program instructions are executed by a computer system, and 
have a plurality of steps to be executed by the computer 

20 system and comprises: 

storing in a memory device work reception information 
which is information on an accepted work request from a client 
and which includes information about a work place indicating a 
place of the accepted work request and work request 

25 information that is needed when fulfilling the accepted work 
requests- 
extracting work reception information outside the work 
area of the worker and in an unaccepted state from the work 
reception information stored in the memory device, 

30 extracting work reception information showing that a 

required skill for a work item is equal to or less than a 
skill of the worker from the extracted work reception 
information; 

extracting work request information included in the 
35 extracted work reception information and transmitting that 
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work request information to a terminal possessed by the 
worker; and 

updating the work reception information corresponding to 
the selected work request information to an accepted state 
5 from an unaccepted state when the reception information sent 
to the terminal is selected by the worker. 

30. A computer recording medium on which computer 
program instructions are recorded for assisting a worker who 

10 takes charge of a predetermined work area and travels to and 

works at a work place by providing the worker with information 
of a work item outside the work area, wherein the computer 
program instructions are executed by a computer system, and 
have a plurality of steps to be executed by the computer 

15 system and comprises: 

storing in a memory device work reception information 
which is information on an accepted work request from a client 
and which includes information about a work place indicating a 
place of the accepted work request and work request 

20 information that is needed when fulfilling the accepted work 
requests- 
extracting work reception information outside the work 
area of the worker and in an unaccepted state from the work 
reception information stored in the memory device; 

25 computing a travel time from a location of the worker to 

the work place; 

extracting work reception information showing that the 
travel time lies within a predetermined time from the 
extracted work reception information; 

30 extracting work request information included in the 

extracted work reception information and transmitting that 
work request information to a terminal possessed by the 
worker; and 

updating the work reception information corresponding to 
35 the selected work request information to an accepted state 
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from an unaccepted state when the reception information sent 
to the terminal is selected by the worker. 
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